
 
 

 

 

Type of report:             Complaint                              Suggestion for improvement 

 

USER DATA 

Name and Surname ………………………………………………………………………………………………………………………………….. 

Address …………………………………………………………………… CAP …………………………….. City ………………………………… 

Phone ……………………………………………………………. Email ………………………………………………………………………………. 

User type: 

 daily user (attach receipt) 

 subscriber cabin no. _________ 

 subscriber card no. _________ 

 

CLAIM 

Time ______________ date ___________________ when the reason for the complaint occurred. 

Indicate the name of the employee to whom the inefficiency was reported: _______________________ 

Subject and ground of complaint: 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

SUGGESTION FOR IMPROVEMENT 

Object and reason for suggestion: 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

 

 

 Signature of the beach user  Signature of reception of beach official  
     

  

 

 


